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Fig.1  Architecture diagram of DeepOpinion
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Fig.4 Public opinion before and after the
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DeepOpinion: a system for deep analysis and

guidance of internet public opinion

ZHANG Wen' DU YuHang'

LI ZiQiang'

CHEN JinDong”"

(1. College of Economics and Management , Beijing University of Chemical Technology, Beijing 100029 ;

2. College of Economics and Management , Beijing Information Science and Technology University, Beijing 100192, China)

Abstract; This paper proposes a system called DeepOpinion to monitor, track, analyze and guide internet public o-

pinion by means of an extensive survey of existing studies on monitoring internet public opinion. Specifically, the

DeepOpinion system analyzes internet public opinion from the viewpoints of users, topics and sentiments. The

DeepOpinion system guides internet public opinion by using information retrieval and content customization. With

the Tianya BBS forum as the source of internet public opinion, we demonstrate the functions of the DeepOpinion

system in analyzing and guiding internet public opinion. Last but the most important, we use the example of the re-

cent “murder for shaming mother” case in China as a case study to validate the practical usage of the proposed

DeepOpinion system in analyzing and guiding internet public opinion.

Key words: internet public opinion; public opinion analysis; public opinion guidance; DeepOpinion system
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